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calculation of after-tax return on invested capital (ROIC)

Numerator 2023 2022 2021 2020 2019

(dollars in 
millions) (unaudited) Q1 Q4 Q3 Q2 Q1 Q4 Q3 Q2 Q1 Q4 Q3 Q2 Q1 Q4 Q3 Q2 Q1

Operating income $ 3,830 $ 3,848 $ 4,784 $ 5,773 $ 7,918 $ 8,946 $ 8,687 $ 8,611 $ 8,444 $ 6,539 $ 5,901 $ 4,968 $ 3,992 $ 4,658 $ 4,577 $ 4,395 $ 4,204 

 + Net other income / 
(expense)  57  48  61  54  55  382  358  346  350  (16)  (46)  (28)  (26)  9  45  42  33 
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